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BOB STUMP ARIZONA CORPORATION COMMISSION 

February 26,2009 

To: Docket Control 

RE: Far West Water & Sewer, Inc. - Customer Comments 
Docket No. WS-03478A-08-0608 

customer comments OPPOSING Llle above filed rate Please docket the attached w3 case. 

Customer comments can be reviewed in E-docket under the above docket number. 

Filed by: Utilities Division - Consumer Services 
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ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investiaator: AI Amezcua Fax:- 

Priority: Respond Within Five Days 

Opinion No. 2009 - 77023 Date: 2/26/2009 
Complaint Description: 08A Rate Case Items - Opposed 

N/A Not Applicable 

First: Last: 

Complaint By: Ronald Reeder 
Account Name: Ronald & Blanche Reeder 

Street: - Y uma citv: 

Home:- 

Work: (000) 000-0000 

CBR: 
State: A2 Zip: 85367 - is: 

Utility Company. Far West Water 81 Sewer, Inc. 
Division: Water 
Contact Name: Roxanne Fiddes 

Nature of Complaint: 

To: Utilities Div - Mailbox 
Subject: Fwd: Farwest Sewer Rate Increase Request 

February 23,2009 

Arizona Corporation Commission 
Consumer Services Section 
1200 W. Washington St. 
Phoenix A2 85007 

E-Mail Address: mailmaster@azcc.gov 

Re; 
Docket for Comment: Proposed Emergency Application for Interim Rates and Changes (Expedited Action 
Requested) Far West Water & Sewer 
Case or Utility Name: Far West Water and Sewer Company, Yuma, Arizona 
Docket #WS-03478A-08-0608 
Position on the Docket: Con 

Farwest Water and Sewer Company is trying to expedite a rate change by requesting an interim rate increase. 
This increase comes to over 100% of the existing rate of $21.75 per month charged each month of the year 
whether the consumer is using his or her property and the services of Farwest Water and Sewer Company for 
twelve months, six months or even only one month per year. 

It is not unreasonable to expect a company to make a profit, but it unreasonable to allow a company to gouge its 

mailto:mailmaster@azcc.gov


ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

customers in order to do so. In assessing whether or not to allow this interim sewer rate increase, particularly 
one so outrageous, it should be remembered that the potential "insolvency" problem described in their request is 
the result of the business practices of Fawest Water and Sewer and not the current customers. 

The current customers purchased their properties, a good percentage of them originating from the development 
company, also under the same ownership as the water and sewer company, expecting that the company had 
installed a fully functional sewer system. This was not the case, as determinations made by the ADEQ have 
proven. It should not be the responsibility of the consumer, who in good faith purchased property expecting a 
fully operational system, to finance the errors made by the company. 

Sincerely, 

*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and Disposition: 
2/26/09 The following was emailed to the customer 
February 26,2009 

RE: FAR WEST WATER & SEWER COMPANY 

Dear Water Customer: 

Your email regarding the Far West Water & Sewer ("Far West") rate case will be placed on file with the Docket 
Control Center of the Arizona Corporation Commission ("Commission") to be made part of the record. The 
Commission will consider your comments before a decision is rendered in the Far West application. 

The concerns raised in letters received from customers will assist the Commission in the investigation and 
review of the rate application. The Commission's independent analysis of the utility and its rate request 
attempts to balance the interest of the utility and its customers. 

Commission Staff is very sensitive to the burden that high utility rates can place on the consumer, and though 
constitutionally required to allow a fair return to the utility, does everything within its authority to protect the 
consumer. 

Staff appreciates your comments and the interest taken on the proposed rate increase. 

Sincerely, 

Alfonso Amezcua 
Public Utilities Consumer Analyst II 
Utilities Division 
*End of Comments* 

Date Completed: 2/26/2009 



Arizona Corporation Commission 
Public Comment Form 

Step I 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
tiled in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

Step 3 
ENTER YOUR COMMENTS HERE: 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608, According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic iack.of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

If you need additional space for your comments, please use the continuation page below. 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmasteraazcc.qov 





Arizona Corporation Commission 
Public Comment Form I 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
fled in the docket promptly. Please use the Co~xmcrs  ,g'm&x?s ~~~~~~~~~~ k m  .for 
complaints, inquiries or general inquiries. 

Step 3 
ENTER YOUR COMMENTS HERE 

Far West Water and Sewer Co. (FWVVS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by F W S  to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack-of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

I f  you need additional space for your comments, please use the continuation page below. 

This form may be completed ekctronica/ly, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
er 

You may e-mail it as an attachment to: 
rnailmaster@azcc.gov 

mailto:rnailmaster@azcc.gov
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Arizona Corporation Commission 
Public Comment Form 

Step 7 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

Step 3 
ENTER YOUR COMMENTS HERE: 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack.of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@azcc.gov 

mailto:mailmaster@azcc.gov


Arizona Corporation Commission 
Public Comment Form 

Step 1 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

YOUR NAME 

I 42 5- ~oc-q?)--u 3 
DOCKET NUMBER 

Step 3 
ENTER YOUR COMMENTS HERE: 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack-of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@azcc.gov 

mailto:mailmaster@azcc.gov


t Form 
. .. ,. . ,_. i 3.72. 

This brm should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket pron?pt/y. Please use the 
complaints, inquiries or general inquiries. 

for 

I YOURNAME I DATE I 

I YOUR PHONE NUMBER 
A- Q /L/t-Z-'fL 

, ADDRESS, CITY. STATE AND Zle// 

Y 

Request for an Emergency Rate increase 

Far West Water and Sewer Company CON @OTHER(-) 

I WS-03478A-08-0608 
CASE OR UTILITY NAME YOUR POSfllON ON THE OOCKEF 

YOUR E-MAIL ADDRESS I 

I I I 

Far West Water and Sewer Co. (FVWVS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, RNWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op AB'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

R j/cjij i ~ e ~ d  a&jifj~na!; ~0:ii'ac~ f~'stryol;;comr?ra;iis: ~ ! a a s c  pis C,:;-:~;<?L<;;-;- cz:,j ~ 5 : :  , . I  
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Arizona Corporation Commission 
Public Comment Form 

Step 7 

This fom should be used fbr pub& cotnmenfs pertaining to a specific pending case 
only. PIease be sure to reference the appiupdafe docket numbers0 yourcommments are 
filed in the docket pmmpfly- Pbase use the Consumers Senlices Assistance Form kr 
mp/dnfs,  inquiries or general inquiries. 

Step 2 

myou need eddifOn8l space for your comments, pfease use the continuation page below. 

Step 4 

This fom may be com@eied eiecfmnically, printed and mailed io: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You msy e-rnail it as an affachment to: 
pailmaster@azcc.aov 



Arizona Corporation Commission 
Public Comment Form 

step 7 

Step 4 

- This fom may be completed e!ecbnically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You mey mai l  it as an attachment to; 
mailmaster@azcc .aov 

i 



Arizona Corporatim Commission 
Public Comment Form 

YOUR "lE I 

f f p u  need add&of?ai space f o r y o u r m m m ~  please use the confrituation page beiiw. 

. .- ?'.op! . _-.- 4 

73is tom may be completed electmnica& piinfed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St 
Phoenix, Arizona 85007; 

You may e-maii if as an attachment to: 
rnailmaster@azcc.sov 

r_: I 



Arizona Corporation Commission 
Public Comment Form 

Far West request for ekrgency rate inmas? 
CASEORUTllliYNAME 

This fotm should be used for public comments pertaining to a specific pending case 
only. Please be sum to m&mnce the appmpnafe docket number so your cmmmnis are 
filed in the docket prumptty. Please use the Consumers SErl/ceS ~.ssi.s&!ice Farm for 
complaints, h q u W  or general iiqiries. 

WS-03478A-084608 
YOURPOmnONONTHEDOCKET 

*Sf&p 3 
ENTER YOUR COMMENTS HERE: 

/f you need additional space for your comments, please use the continuafion page be/ow. 

3&!?3 4 

This form may be completed dectronicaiiy, printed and mailed to: 
Arizona Corporation Commission, Con 
Phoenix, Arizona 85007; 
r. r 

You may e-mail it as an Eattachment to: 
rnailrnaster@azcc.aov 



Arizona Corporation Commission 
Public Comment Form 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the ~~~~~~~~~~~~ ~~~=~~~~~ ~~~~~~~~~~ 

complaints, inquiries or general inquiries. 
for 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, F W S  has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a resuit of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This dues not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

if you need additional space for your ~ommt?ni.~, pleast3 use the conthuation page beiaw. 

This form may be completed ~ ~ ~ c ~ ~ o ~ j c ~ l i y ,  printed and ~ ~ j ~ e ~  to.- 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 



Arizona Corporation Commission 
Public Comment Form 

S%y f 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the ~~~~~~~~~~~~ Se,wices Ass~sfmce For.:.i for 
complaints, inquiries or general inquiries. 

YOUR NAME DATE 

[F&'23.09 
YOUR PHONE NUMBER 

A h  'up)/ 
ADDRESS,%ITY, STATE AND ZIP 

9 w - 3 Z k  0 )  Fo , 

DOCKET YOU WISH TO COMMENT ON: 

Request for an Emergency Rate Increase 
CASE OR UTILITY NAME 

DOCKET NUMBER 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

Far West Water and Sewer Company CON @OTHER(-) 
YOUR E-MAIL ADDRESS 

I I J 

step 3 
ENTER YOUR COMMENTS HERE: 

1 
Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack-of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

If you need additional space for your comments, please use the continuation page below. 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Cornmission, Consumer Services Section, d 200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
maiImaster@azcc.gov 

mailto:maiImaster@azcc.gov


... 

YOUR NAME 

ADDRESS, CITY, STATE AND ZIP 

Arizona Corporation Commission 
Public Comment Form 

DATE 

YOUR PHONE NUMBER 

Step 1 

Ly 
DOCKET YOU WISH TO COMMENT m: 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form .for 
complaints, inquiries or general inquiries. 

/- 5--q(-- qqf, 6 75 % 
DOCKET NUMBER 

Step 2 

Step 3 
ENTER YOUR COMMENTS HERE: 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack-of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@azcc.qov 



Arizona Corporation Commission 
Public Comment Form 

Step 1 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form .for 
complaints, inquiries or general inquiries. 

Step 2 

/Ad97 F Y  
DOCKET YOU WISH TO COMMENT 6N: 

Request for an Emergency Rate Increase 

Far West Water and Sewer Company 
CASE OR UTILITY NAME 

YOUR E-MAIL ADDRESS 

I> / D co 

DATE 

</+/dF 
YOUR PHONE NUMBER 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

Step 3 
ENTER YOUR COMMENTS HERE: 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According ta a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This daes not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack.of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, I200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@azcc.qov 



Arizona Corporation Commission 
Public Comment Form 

ADDRESS, CITY, STATE AMD ZIP 

Step 1 

DATE 

cGk2s",t> P 
YOUR PHONE NUMBER 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

Z m6 
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER 

Step 3 
ENTER YOUR COMMENTS HERE: 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack.of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

If you need additional space for your comments, please use the continuation page below. 

step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@azcc.qov 



February 19,2009 

Arizona Corporation Commission 
Consumer Smites Section 
1200 W. Washington St. 
Phoenix AZ 85007 

Re: 
Docket for Comment: Proposed Emergency Appkathn for Interim Rates and Charges 
( E x p d i  Action Requested) for Far West Water & Sewer 
Case or Ut i l i i  Name: Far West Water and Sewer Company, Yuma, Arizona 
Docket #W3478A-084608 
Position on the M e t :  Con 

Far West Water and Sewer Company is tryins to mi a rate change by requesting 
an interim rate increase. This increase m e 5  t~ over 1 W o  of the exisbing rate of 
$21.75 per month now charged whether the consumer is using hisfher property and 
therefore sewer servil2es h r  twefve mth, for six months or even only for one month 
F Year* 

It is not unreasonable to 
affow a m p a n y  tu, gouge its cusfomers in orrlerb do so. fn assessing whether or not 
to allow this interim sewer rate increase, particularly one so outragews, it should be 
remembered that the potenthi "insolvency" proMem descn'bed in their request is the 
result of the business practices of Far West Water and Sewer and not the current 
consumers. 

companyb make a profit, but it is unreasonable to 

The current consumers purchased their properties, a good percentage ofthem 
originating from t& dwdopment company also under the same o w ~ i p  as the water 
and sewer company, expecting that the company had installed a fully fun;ctional sewer 
system. This was not the case, as determinations made by the ADEQ have m e n .  It 
should not be the responsibifEy of #e <rrrrsumer, who in good With purrhased property 
expecting a fully operational system, t~ finance the errors made by the m p a n y .  



Arizorma Corporation Commission 
PubIic Comment Form 

YOUR AM€ 

fld; -7?Lr 
ADDRESS. CITY. STAE AND UP 

This form should be used for public commants perfainng fo a specific gBmiing ~ a s _ e  
onty Please be sure to reference the appmpriate dockef number so your comments are 
filed in the dockef promptly. Please use the 
Complaints, inquiries or general inquiries. 

for 

D A E  

a / z r / d  9 
YOUR PHOME NUMBER 

CASE OR UTILIW NAME 

ENTER YOUR CQJviNlENTS HERE. 

Far West Water and Sewer Co. (FWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0808. According to a joint News 
Release from ADEQ and Arizona Atturney General's office, FvMI\IS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis- The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-1 7 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chranic lack,of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customeis to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

If you need addifionat space for your comments, please use the continuation page below. 

This form may be completed elecfrmically, printed and mailed to: 
Arizona Corporation commission, Consumer Services Section, ?200 W. Washington St. 
Phoenix, Arizona 850W; 
1. .. 

" . I  



. .  . .  Request for an Emergency Rate I m e  
C A S E o R m -  

Far West Water and Sewer Company 
YOUR E-MAILADDRESS 

..- 

WS-03478A-08-0608 
YouRpoismoNoNTfiE~ 

P R O ~ C O N  @mER 
P 

Arizona Corporation Commission 
Public Comment Form 

YOURNAWIE 1 

--... . - 
--+r ~ - 

EidTER YOUR COMMENTS HERE: 
I 

Far West Water and Sewer Co. ( W S )  c u m  are protesting the apprication 
submitted by them, docket number Ws-03$78A4-8. According to a joint News 
Release from ADEQ and Arizona Attorney General's offke, FWWS has had tong 
standing violations. The neglect of heir responsibility to maintain their sewer sjrstem 
resulted in their present crisis- The alleged "emergency" was a resultof inadequate 
pianning by W S  to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-1 7 at 13. This does not constitUte an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack.& compliance. Naw that ADEQ has required them to build adequate 
fadiies, they wantthe customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be assocjated with poor 
management and therefore, is not the responsibilitgr of thek customers. 

if  you need &d#onal space for your comments, please use the dnuaibn@age beiow. 

This form may be wmplefed et&ooica& pint& and maifed tc: 
Arizona ~orporation &mission, Cofisumer senrices Section, 1200 W. Washington st. 
Phoenix, Arizona 85fx)7; .. .. 
.b? 



Arizona Corporation Commission 
Public Comment Form 

Step f 

This form should be used for public comments petfaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

YOUR NAME I DATE i 

YOUR PHONE NUMBER ADDRESS, CITY, STATE AND ZIP I .  

Step 3 
ENTER YOUR COMMENTS HERE: 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-1 7 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack.of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

I f  you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed e/ectronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster0azcc.gov 

http://mailmaster0azcc.gov
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Arizona Corporation Commission 
Public Comment Form 

Step 1 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form .for 
complaints, inquiries or general inquiries. 

Step 2 

Step 3 
ENTER YOUR COMMENTS HERE: 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-1 7 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack.of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@azcc.qov 



Arizona Corporation Commission 
Public Comment Form 

CASE OR UTlufy  NAME 

Far West Water and Sewer Company 
YOUR E-MAIL ADDRESS 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference fhe appropriate docket number so your comments are 
fiied in the docket prompm. Please use the Consumers Sertkes Assistance Form for 
complaints, inquin’es or general inquiries. 

YOUR PoSmON OM THE DOCKET 

Step 2 

YOUR NAME 

ADDRESS. CITY. STATE AND UP YOUR PI.n)NE NUMdER 

I I I 
step 3 

UJTrR YOUR COMMENTS HERE: 

Far West Water and Sewer Co. ( F W S )  customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General’s office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged “emergency“ was a resutt cyf inadequate 
planning by FWWS to maintain compliance, not a “sudden change” as quoted by the 
company using Op Atty Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company’s 
chronic lack.of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement- Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

if you need additional space for yair comments, p/sase use the confinuafion page below, 

step 4 

This form may be completed eiectronicaliy, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an atiachrnent to: 
maiimaster@azcc.qov 



This form should be used for public comments pertaining to a specific pending case 
ody. Pfease be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the 
complainfs, inquiries or general inquiries. 

for 

,- I ADDRESS, $In. STAE!  

'DOCKET YOU WISH TO COMMENT ON: 

Request for a n  Emergency Rate Increase 

Far West Water and Sewer Company 

I WS-03478A-08-0608 

I PRO 0 CON ~ O T H E R ~  

CASE OR UTILITY NAME 1 YOUR POSITION ON THE DOCKET 

YOU -IWAILADDRESS 

~ /K& d m ? y  ~ ~ Q ~ p A a  C L q  

Far West Water and Sewer Co. ( F W S )  customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, NWVS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
pianning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the Customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 



Arizona Corporation Commission 
Public Comment Form 

Step 1 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

Step 3 
ENTER YOUR COMMENTS HERE: 

I 
Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack.of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

I f  you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@azcc.qov 



Arizona Corporation Commission 
Public Comment Form 

Please see the Next 2 Pages e3 

This fbrm should be used for public comments pertaining to a specific pending case 
only- Please be sure to mference fhe appmpriate docket number so your comments are 
filed in the docket prvmpt&. Please use the Cansurnsrs Sei~kas .-?sskk:s:r=e ,%m fbr 
complaints, inquiries or general inquiries. 

Yuma Arizona 

This form may be completed electronical/y, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 MI. Washington St. 
Phoenix, Arizona 85007; 
8f  

You may e-mail if as an attachment to: 
maifmaster@azcc.gov 

mailto:maifmaster@azcc.gov




Arizona Corporation Commission 
Public Comment Form 

Step I 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

This form may be completed electronicaily, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@azcc.aov 

JyT v? 



February 21,2009 

Arizona Corporation Commission 
Consumer Services Section 
1200 W. Washington St. 
Phoenix AZ 85007 

Re: 
Docket for Comment: Proposed Emergency Application for Interim Rates and Charges 
(Expedited Action Requested) for Far West Water & Sewer 
Case or Utility Name: Far West Water and Sewer Company, Yuma, Arizona 
Docket #WS-03478A-O8-0608 
Position on the Docket: Con 

Far West Water and Sewer Company is ttying to expedite a rate change by requesting 
an interim rate increase. This increase comes to over 100940 of the existing rate of 
$21.75 per month now charged whether the consumer is using his/her property and 
therefore sewer services for twelve months, for six months or wen only for one month 
per year. 

It is not unreasonable to expect a company to make a profit, but it is unreasonable to 
allow a company to gouge its customers in order to do so. In assessing whether or not 
to allow this interim sewer rate increase, particularly one so outrageous, it should be 
remembered that the potential "insolvency" problem described in their request is the 
result of the business practices of Far West Water and Sewer and not the current 
consumers. 

The current consumers purchased their properties, a good percentage of them 
originating from the development company also under the same ownership as the water 
and sewer company, expecting that the company had installed a fully functional sewer 
system. This was not the case, as determinations made by the ADEQ have proven. It 
should not be the responsibility of the consumer, who in good faith purchased property 
expecting a fully operational system, to finance the errors made by the company. 



Arizona Corporation Cornmission 
Public Comment Form 

DATE YOUR NAME 

D O U 4 L 3  f5LGIS" 2 a20. zC3c37 

YL765- E* ??e@ CACZ y u 0 A  6 - 5 3 4 5 -  y r g -  35.Q 3 F - o .  
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER 

DOCKET YOU WISH TO COMMENT ON: A. 03 4/78-08. -a 6 os DOCKET NUMBER 

step ii' 

This form should be used for public commenfs pettaining to a specific pending case 
only. Please be sure fo reference the appropriafe dockef number so your commenfs are 
filed in fhe dockef prompfly. Please use fhe Gomumeus Services Assktmce Form for 
complaints, inwines or general inquiries. 

step 2 

i' I I 

Steg 3 
ENTER YOUR'COldMENTS HERE. . 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
NO. WS-03478A-08-0454. 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages c 
ff you nsed additionail space for your comments, please use the confinua6on page belaw. 

Step 4 

This farm may be cornpieked elecfrunicaliy, printed and mailed for 
Arizona Corporation Commission, Consumer Services Section, I200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it .as an attachment to: 
mailmaster@arcc.qow 



Arizona Corporation Commission 
Public Comment Form 

I 1 

Step I 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

I I 

This form may be completed eiectronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@azcc.nov 



Arizona Corporation Commission 
Public Comment Form 

YOUR NAME 

O N  
ADDRESS, CITY, STPhE AND Z P  

.- 

DATE 

03 /a y / 69 
YOUR PHONE NUMBER 

Step 1 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

928'J)l .J  -@q3 
DOCKET NUMBER 

/ 2 f 4 f 6  Y- fO/z  
DOCKET YOU WISH TO COMMENT ON: 

Step 3 
ENTER YOUR COMMENTS HERE: 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack.of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
maiImaster@azcc.gov 

mailto:maiImaster@azcc.gov


Arizona Corporation Commission 
Public Comment Form 

YOUR NAME 

KEd k f o h G €  

Step I 

DATE 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

\ 
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER 

Step 3 
ENTER YOUR COMMENTS HERE 

Far West Water and Sewer Co. ( F W S )  customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack-of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@azcc.gov 

mailto:mailmaster@azcc.gov


Arizona Corporation Commission 
Public Comment Form 

Step 1 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

, 

A F  R 
ADDRESS. CITY, STATE AND ZIP YOUR PHONE NUMBER 

the continuaH page below. 
v 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@azcc.qov 



2-23-09 

To whom it may concern : 

The recent requests made by Far West Water & Sewer Co. for outrageous rate increases is further 
evidence that this service should be provided by a local government, possibly Yuma County, as a public 
utility. The Foothills Area may have to be incorporated to do this, but whatever, it is time. Most public 
utilities pay for things like sewer upgrades by using bonds, loans, etc., not by gouging their customers up 
ti-ont to pay for a specific project. In recent years there have been management mistakes ( i.e. not gas- 
fieeing a tank prior to repairs) by this company that has to be part of the problem. If the subject rate 
increases are approved it is my belief that the development and economy in the Foothills Area will be 
severely impaired. 

Charles Davison 
14462 E. 53d Dr. 
Yuma,AZ 85367 
928-345-2658 

Emergency Doc # WS-03478A-08-0608 



Arizona Corporation Commission 
Public Comment Form 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the 
complaints, inquiries or general inquiries. 

for 

7-d 2 3 , o  9 
YOUR PHONE )rKSMBER 

DAP/BEL E F A Y ~ ~ ~ H ~ S C J M  
ADDRESS, CIN,  STATE AND ZIP 

WS-03478A-08-WB 
YOUR POSITION ON M E  DOCKET CASE OR UTILITY NAME 

OTHER 

YOUR E-MAIL ADDRESS 

If you need additional space for your comments, please use the continuation page below. 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 4 

You may e-mail it as an attachment to: 
mailmaster@azcc.qov 

&+.' 

I 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOUR COMMENTS HERE: 



Arizona Corporation Commission 
Public Comment Form 

Step I 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

Desertrat@rvtechstop. com 

Step 3 

Here again, as in the 241 % rate increase (WS-03478A-08-0454) proposal, we the users 
of Far West Water and Sewer (FWWS) are being asked for rate increases far in excess 
of other similar sewer providers. 
How could things get so desperate so fast? I feel like a lack of planning on the part of 
FWWS has been transformed into an Emergency on our part. Even a few rumors of 
bankruptcy are starting to surface. Was a contingency plan in place? Was a non 
performance bond required by the original permitting authority? Some of the recent 
activities in the nation's capital seem to be spilling over into Yuma, AZ. 
Perhaps the Arizona Corporate Commission can come up with a far fairer proposal, and 
please force FWWS to provide a better level of customer service. 
Thank you, 
Bill Parman I 

ENTER YOUR COMMENTS HERE: 

If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
maiimaster@azcc.nov 



Arizona Corporation Commission 
Public Comment Form 

Step I 

This form shouid be used for public comments pertaining to a specific pending case 
on&. Piease be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

Step 3 
ENTER YOUR COMMENTS HERE: # 

& u s -  
48 mw 

If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@azcc.nov -, 



Arizona Corporation Commission 
Public Comment Form 

Step 1 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form .for 
complaints, inquiries or general inquiries. 

Step 2 

YOUR NAME I DATE. 

rri 7 - 
ADDRESS,*, STATE AND ZIP YOUR PHONE NUMBER 

q28 -3U2-5 ICr 0 
DOCKET NUMBER 

I1565 S ,  DawnDvle Yuma ~7 ~ 5 , 3 ~ 7  
DOCKET YOU WISH TO COMMENT ON: 

Far West Water and Se 

Step 3 
ENTER YOUR COMMENTS HERE: 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-1 7 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack-of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@azcc.gov 

mailto:mailmaster@azcc.gov


Arizona Corporation Commission 
Public Comment Form 

YOUR NAME- 

ADDRESS, CITY, STATE AND ZIP 
dfWw3 A. r0dJes 

/3@7/ E 5d PA. 

Request for an Emergency Rate Increase 

y u w 4  f?z853'7 
DOCKET YOU WISH TO COMMENT ON: 

CASE OR UTILITY NAME 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the ~~~~~~~~~~ Servkes Assistancce Form for 
complaints, inquiries or general inquiries. 

DATE 

2 - 9 4 - 0 9  
YOUR PHONE NUMBER 

?2g-345-7417 
DOCKET NUMBER 

WS-03478A-08-0808 
YOUR POSITION ON THE DOCKET 

Far West Water and Sewer Company 
YOUR E-MAIL ADDRESS 

OTHER 

gi&i8p 3 
ENTER YOUR COMMENTS HERE 

I 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibihy to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by F W S  to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-1 7 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

I f  you need additional space for your comments, please use the continuation page below. 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
OQ 

You may e-mail it as an attachment to: 
mailmaster@azcc.aov 





f:,Q,NTi%\!UE YGUFZ C G  * GEt4TS HERE. 

€3. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated afieged water and air qualify violations dating 
back as far as 1989 and as recently as the 50 counts filed September 9,200 
amount to a judgment of miilions of dollars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. tn 2006 Farwest Water 80 Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We specuiate that this effort 
was only put forth to compensate for the recent Subdivision that H&HS Development Co. 
just started. 
D. H & S Development Go. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 21 9 sites with two RV hookups induding Eftsctn’cal service, 
sewer dump & water on each site. This is phase one of the project with two more 
phases to come. We question whether or  not #is latest request €OF a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents currendy Rock to Yuma because of the weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma’s population each year by more than 80,000 people with the majority living in the 
Foothills- This popufatiun will be especiafly affected by #is increase because for 6-8 
months out of the year they pay for their sewer fees despite being unabfe to flush their 
toilets because they have returned to their primary residence. 
F. of the Year round Foothilk residents there is still a large majority of Retirees living on 
a fixed income. Many more are  the working dass. If the proposed increase pssses it 
would only succeed in further d e v a w n g  the local economy. There a re  many folks who 
live paycheck to paycheck as it is. A fee increase as pmposed could potentiaIfy force 
many people to sell or foreclose, With the housing market as it is today, this will only 
add to the declining economy, 

in Conclusion 
We don’t feel that Current customers should incur the cosfs necessary to cover a new 

Wastewater Plant needed to compensate for fuhrre grum, At mos€ this cost shoufd be 
absorbed by impact fees on the new lots being developed. 

Company’s buiiding profits, in part due to the recession limiting the builder‘s inability to 
charge more than the market will bear- - We further feel  that this increase is atso being requested as a direct result of 
negligence on the part ofthe Water Company, Fatwest Water & Sewer. It appears as if 
they were negligent in poor pianning to prevent numerous ADEQ violations. 

We believe they have not suggested this because it would reduce h e  parent 

Continued on the Next  Page. 



CONTiNUE YOUR CO?ul$~Ei.STS I-iERE: 

0 We the customers of Fanwest do not feel that is a cost that should be transferred to 
current customers. 

We feel #at Far West Water and Sewer Co. should have maintained the current 
facilities as repeated violations were submitted since 1990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Marimpa County Superior Court in which 50 
counts were filed against these companies for wastewater violations. In 2006 the plant 
finally came into mrnpiiance with ADEQ receiving permission tu allow more hookups. 
Maintaining is what the company should have focused on, but instead they recently 
increased their lagoon by 300 percent 

THEREFORE, we fed that this enormous increase is not justified, We the current 
owners feel €hat the extra charges reques€ed are to aid H BS Developers and Far West 
Water & Sewer in paying Setdements incurred due to a law suit and penalties owed to 
ADEQ for lack of safety. We also feel it is possibte that Fawesf is wing to OR& the 
costs incurred by the parent Companies new devetopment on 48th Street Their lack of 
safes and poor investments are not our responsibility. Farwest arid H&S Developers, for 
years should have been investing their revenues in maintaining the system they have in 
place. If that had been the case they woutd not be requesting this aid currently. 

Other Cities in &kana* have been investigated and it has been found that they have 
seen rate increases of 5-9.596. A small percentage is acceptable and necessary, but 
200% IS NOT. We the customers cannot afford this increase. We Rope YOU wit1 
consider our concerns and VOTE NAY on &is application. Thank You! 

"Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% tobf initiated Jan. 1,2009): $14,68fmonth 
Tucson: $23.61!mon& Rate Increase of 4.5% initiated July 1 2008 
Phoenix: $263.5O/month Proposed Rate increase of 5% 



Arizona Corporation Commission 
Public Comment Form 

This form should be used for public comments pertaining to a spec& pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the ~~~~~~~~~~"~ Se~vkes ~~~~~~~~~~~ ~co~~ri for 
complaints, inquiries or general hquiries. 

~~~~ 3 
EWER YOUR COMMENTS HERE: 

I 

i 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

if you need additional space for your comments, please use ihe continuation page below. 

step 4 

This form may be ~ o ~ p t ~ ~ e ~  ~ i ~ ~ ~ ~ Q ~ j c ~ i ~ ~ ,  printed and maiied fix 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 



Arizona Corporation Commission 
Public Comment Form 

YOUR NAME 

f ip- IX ; Q - M . I I A  6 L)rc.k,uy 
ADDRESS, $In, STATE AND ZIP 

b F 7 b L  C2-$/f pi &A- &z PY3L;t 
DOCKET YOU WISH TO COMMENT ON: 

Request for an Emergency Rate Increase 
CASE OR UTILITY NAME 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
tiled in the docket promptly. Please use the C O ~ S : ~ ~ B ~ - S  Sewk@;s ~~~~~~~~~~ F ~ r m  for 
complaints, inquiries or general inquiries. 

DATE 

&-d y - 8  7 

r&?- 3 flr-/s7.3 
YOUR PHONE NUMBER 

DOCKET NUMBER 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

Far West Water and Sewer Company 
YOUR E-MAIL ADDRESS 

PRO 0 CON ROTHERO 

c. d; 
ENTER YOUR COMMENTS HERE: 

I 
Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from AD d Arizona Attorney General's office, FWWS has had long 
standing violatio neglectaf their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-1 7 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack,of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

If you need additional space for your comments, please use the continuation page below. 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
ma ilmaste r@azcc. ~ o v  



Arizona Corporation Commission 
Public Comment Form 

YOUR NAME 

4 r  I S  17 
ADDRESS. CITY, STATE AND ZIP 

Step 1 

DATE 

3 - 2 4 - 0 9  
YOUR PHONE NUMBER 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

DOCKET NUMBER 
/ / B 3 $ 7 . 5  D 4 w n  ne Y 
DOCKET YOU WISH TO COMMENT ON: ' 

I I 

Step 3 
ENTER YOUR COMMENTS HERE: 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack-of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; - 
or 

You may e-mail it as an attachment to: 
mailmastera-azcc.gov 

http://mailmastera-azcc.gov


Arizona Corporation Commission 
Public Comment Form 

Step I 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference fhe appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

step 2 

kd6jay@ya hoo.com 

Step 3 

Couple of years ago, Far West was cited for non-complience to state Sewer regulations. 
As I understand it, they were told by your commission that they had to get into 
compliance before they could hook up any more new property to the sewer system. 
They are presently working on and selling property in a new development in spite of the 
commission directive. How can you let them get away with that? The money they have 
spent on the development should have been spent bring the sewer up to code. 
Now theyare asking their customers to foot the bill for their arrogance. I donot think it is 
right that we should pay for their incompetance. 

FNTFR YOIJR COMMFNTS HFRF. 

Please donot approve their rate hike. 

If YOU need additional space for vour comments. please use the continuation page below. 

This form may be completed electronicallv, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
nr 

You may e-mail it as an attachment to: 
mailmaster@azcc.aov 



Far West request for emergency rate increase 
CASE OR UTlLilY NAWIE I YOUR P O N  ON THE DOCKET 

-5. I !A ~ - iTom; may Be compfefed &cSronicai/y-. printed and nsiled to: 
Anzona Corporation Commission, Consumer Sem'ces Section, j200 W. Washington St 
Phoenix, Arizona 85007; 
.- .. 



CI~~\IT;[<L’E YGcR CC!, iyiEt\iTS ;-&RE 

B. Far West Water and Sewer Co and H&S Devefopers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air quality viofations dating 
back as far as I989 and as recently as the 50 counts filed September 9,200 
amount to a judgment of miiiions of dollars. H & S Developers is also named bemuse it 
provided the sewices until forming Far West as a separate company in 1998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Farwest Wafer 8 Sewer finafb came in to compliance witti ADEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was only put forth to compensate for the recent Subdivision that H&HS Development Co. 
just started. 
D. H & S Development Co. recently opened €1 Rancho Encantado a new subdivision of 
RV Homes which consists of 219 sites with two RV hookups including Efectrical service, 
sewer dump 8 water on each site. This is phase one of the project with two more 
phases to come. We question whetber or not tbis latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents currentiy Rock to Yuma because of the weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma’s population each year by more than 80,000 people with the majority living in the 
Foothills. This population will be especially affected by this increase because fur 6-8 
months out of #e year they pay for their sewer fees despite being unabfe to Rush their 
toilets because they have returned to their primary residence. 
F. of the Year round Foothills residents there is still a large majority of Retirees living on 
a fixed income. Many more are the working class. if the proposed increase passes it 
would only succeed in further d e v a d a ~ n g  the local economy. There are  many folks who 
live paycheck to paycheck as it is. A fee increase as proposed could potentially force 
many peopfe to sell or foreclose- With the housing market as it is today, this will only 
add to the declining economy. 

In Conclusion 
0 We don’t feel that Current customers should incur the cosfs necessary .lo cover a new 
Wastewater Plant needed to compensate for future growth. At most this cost should be 
absorbed by impact fees on the new lots being developed. 
= We believe they have not suggested this because it would reduce the paren€ 
Company’s buifding profits, in part due to the recession limiting the builder‘s inability to 
charge more than the mark& will bear. 

We further feel  that this increase is aiso being requested as a direct result of 
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if 
they were negligent in poor planning to prevent numerous ADEQ violations. 

Continued on #e Next Page. 



COidfiNUE YCUR CCXGEi-O'S HERE: 

* We the customers of Fawest do not feel that is a cost that should be transferred to 
crunent customers. 

We feel that Far West Water and Sewer Co. should have maintained the cunent 
facifities as repeated violations were subrnifted since 1990 ffom ADEQ as well as the 
September 9,2008, 49 page complaint in Man'copa County Superior Court in which 50 
counts were filed against these companies for wastewater violations. In 2006 €he plant 
finally came into compfiance wifn ADEQ receiving permission to allow more hookups. 
Maintaining is what the company shouid have focused on, but instead they recently 
increased their iagoon by 300 percent 

'MEREFORE, we feel that #is enonnous increase is n& justified. We the current 
owners feel that the extra charges requesZed are to aid H&S Developers and Far West 
Water & Sewer in paying SeiLternents incurred due to a taw suit and penaftles owed to 
ADEQ for lack of safety. We also feet it is possible that Fawest is trying to ofket the 
costs incurred by the parent Cumpanies new devebpment on 48th Street Their lack of 
sares and poor investments are not our responsibility. Farwest and H&S Developers, for 
years s h d d  have been investing their revenues in maintaining the system they have in 
place. If that had been the case they woufd not be requesting this aid currently. 

Other Cities In Arizona" have been investigated and i€ has been found that they have 
seen rate increases of 59.5%. A smatl percentage is acceptabfe and necessary, but 
2009% tS NOT. W e  the customers cannut aHord this increase. We hope you will 
consider our concerns and V U E  NAY on €his application. Thank You! 

"Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase uf 5% total initiated Jan. 1,2009): $14.68/month 
Tucson: $23.81/month Rate increase of 9.5% initiated July 1,2008 
Phoenix: $28.50/month Proposed Rate increase of 5% 



Arizona Corporation Commission 
Public Comment Form 

YOUR NAME 
/ K M t / ?  A ,  Dec/rrp 

ADDRESS, CITY. STATE AND ZIP 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the i2ms:mer.s Sen/ices ~~~~~~~~~~ Form for 
complaints, inquiries or general inquiries. 

DATE 

' a-LLZ-ccj 
YOUR PHONE NUMBER 

Request for an Emergency Rate Increase 
CASE OR UTILITY NAME 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

Far West Water and Sewer Company 
YOUR E-MAIL ADDRESS 

.S&,$ 3 
ENTER YOUR COMMENTS HERE: 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op-Att'y Gen. 71-17 at 13 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack-of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

is does not constitute an emergency 

If you need additional space for your comments, piease use the continuafion page below. 

PRO 0 CON  BOTHER^ 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, I200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
rnailmaster@azcc.nov 



Arizona Corporation Commission 
Public Comment Form 

Step 1 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use ihe Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

,cazso@road run ner. com 

Step 3 

This is to voice my absolute opposition to a proposed “interim emergency rate increase” 
for the sewer utility services operated by Far West Water and Sewer Co., Inc. (Far West) 
in Yuma County. According to the company’s application to the Commission, Far West 
seeks “immediate implementation of interim rates” that would raise an additional $2.2- 
million over its 2007 revenues. It should be considered that this application for 
“emergency” rate relief follows by days a Far West application for a permanent 214.8% 
sewer rate hike that would by, the company’s estimate, amount to $4, 595,748 in new 
revenue. 

ENTER YOUR COMMENTS HERE: 

In seeking the interim emergency rate increase, the Far West application filed with the 
Commission stated emphatically, “the threat of insolvency certainly constitutes an 
emergency.. .(and) the financial condition of the company is such that its ability to I 

If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
rnailmaster@azcc.qov 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOUR COMMENTS HERE: 

maintain service pending a formal rate determination is in serious doubt.” 

I find this entirely typical of the arrogance by this company in trying to jump on the 
bailout wagon by jamming its customers, already staggering under today’s economic 
pressures, giving them less than a month to object and risk having those objections lost 
in a groundswell of anger and disgust over the original rate increase proposal. But then, 
as the general superintendent for Far West explained in an interview, “The company has 
taken the stand we are going to shoot for the top ...” (Yuma Sun, 7/21/’06) when the 
utility applied for a 35.2% rate increase. 

Far West, in my opinion, needs reorganization alright but in the form of a better business 
model that includes competent planning and budgeting which would prevent over- 
extending its financial reach through speculative development by one of its family 
member companies; paying proper attention to environmental regulations so as not to 
allow itself to be saddled with a lawsuit filed by the state of Arizona for millions of dollars 
for “multiple and long-standing and repeated violations of wastewater, drinking water and 
air quality standards,” and adherence to basic safety regulations which might have 
prevented the deaths of two employees resulting in another $1.7-million judgment plus 
restitution. 

I, for one, find it unconscionable to consider Far West now seeks to burden its 
customers with having to financially cover for its own apparent lack of sound business 
practices. For the many of us in the Far West service area who live on minimum fixed 
incomes and who are witnessing ever-escalating costs for basic food and health care 
needs, the indifference being exhibited by the Far West “interim emergency rate 
increase” that amounts to a 109.6% jump in sewer rates is appallingly beyond reason. 

I urge the Commission to put the brakes on this bailout train. Let Far West Water and 
Sewer Co., Inc. go through the normal process already in place and -just days ago- 
requested by this company for changing its rates. Alarmist rhetoric about “the financial 
condition of the company is such that its ability to maintain service pending a formal rate 
determination is in serious doubt,” in my opinion is designed to circumvent rules put in 
place in order to protect the residents of Arizona. In short, please don’t allow Far West’s 
sudden cry of desperation emotion run away with your intelligence. 



February 19,2009 

Arizona Corporation Commission 
Consumer Services Section 
1200 W. Washington St. 
Phoenix AZ 85007 

Re: 
Docket for Comment: Proposed Emergency Application for Interim Rates and Charges 
(Expedited Action Requested) for Far West Water & Sewer 
Case or Utility Name: Far West Water and Sewer Company, Yuma, Arizona 

Position on the Docket: Con 
Docket #WS-03478A-08-0608 

Far West Water and Sewer Company is trying to expedite a rate change by requesting 
an interim rate increase. This increase comes to over 100% of the existing rate of 
$21.75 per month now charged whether the consumer is using his/her property and 
therefore sewer services for twelve months, for six months or even only for one month 
per year. 

It is not unreasonable to expect a company to make a profit, but it is unreasonable to 
allow a company to gouge its customers in order to do so. In assessing whether or not 
to allow this interim sewer rate increase, particularly one so outrageous, it should be 
remembered that the potential "insolvency" problem described in their request is the 
result of the business practices of Far West Water and Sewer and not the current 
consumers. 

The current consumers purchased their properties, a g d  percentage of them 
originating from the development company also under the same ownership as the water 
and sewer company, expecting that the company had installed a fully functional sewer 
system. This was not the case, as determinations made by the ADEQ have proven. It 
should not be the responsibility of the consumer, who in good faith purchased property 
expecting a fully operational system, to finance the errors made by the company. 

Sincerely, 



Arizona Corporation Commission 
Pubk Comment Form 

step 7 

This bm should be used for public comments perfeining to a specific pending case 
only. pleese be twm kr t&bmce the ~ppmpdsafe &&&number so your wmmenis ere 
filed in the docket pmmp#y. PIease use the Consumers SeMces Assistance Form for 
clompl;sints, inquiries or generel inquiries. 

Step 2 

Intern Emergency Rate Increase 
CASEOAUTWYNAME ONTHEDOCKET 

I 
Ifyou need additional space fbr your cwnments, please us8 the canfinuacion page below. I 

Step 4 

This fom, may be completed decfrz)nic%/ly, printed and fnaifed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. I 

Phoenix, Mama 85007; 
or 

1 

You mey m a i t  it as an aftachmnt to.- 
Daiimasteraa zcc.aov 

4 



Arizona Corporation Commission 
Public Comment Form 

This bmr should be used forpublic comments pertaining to a specjfic pen&g mse 
only. Plmse be sum to reference the appmp~f& docket number so your comments are 
filed in the docket pmrnptly. Please use the Consumers Senlices Assistance Fom b r  
comjWnts, inquiries or geneml inquiries. 

Step 4 

This fom, may be completed e l ~ n i ~ ~ y ,  printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. , 
Phoenix, Arizona 85007; 
or 

You mcay e-mail it as BR attachment to: 
nailmaster63a zcc.aoy 

4 



Arizona Corporation Commission 
Public Comment Form 

Step I 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

YOURNAME - I 

Request for an Emergency Rate Increase 

Far West Water and Sewer Company 
CASE OR UTILITY NAME 

YOUR E-MAIL ADDRESS 

DATE . 1 
2 4 Y 4 0 y  1 

YOUR PHONE NUMBER 

WS-03478A-08-0608 I 

Step 3 
ENTER YOUR COMMENTS HERE: 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@-azcc.gov 

mailto:mailmaster@-azcc.gov


Arizona Corporation Commission 
Public Comment Form 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

I step 2 

I YOURNAME I DATE I 

step 3 
ENTER YOUR COMMENTS HERE 

I 
Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Affy Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack.of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

If you need additional space for your comments, please use the continuation page below. 

This form may be completed electronically, printed and mailed to: c"c;t %VL so ~TI e '?I 

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@azcc.aov 

e Q[-/[ $,!, 
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Arizona Corporation Commission 
Public Comment Form 

Step 1 

This form should be used for public comments pettaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

YOUR NAME DATE 

1 t ,c f 
.-. 

ADDRESS, CITY, STATE AND ZIP- - , YOUR PHdVE NUMBEK 

DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER 

Step 3 
ENTER YOUR COMMENTS HERE: b 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-1 7 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack.of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their custdmers. 

If you need additional space for your comments, please use the continuation page below. 

f 
Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@azcc.qov 



Arizona Corporation Commission 
Public Comment Form 

Step I 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

YOUR Wf+ME A 

DOCKET YOU WISH TO COMMENT ON: I/ 
Request for an Emergency Rate Increase 

Far West Water and Sewer Company 
CASE OR UTILITY NAME 

YOUR E-MAIL ADDRESS 

DATE 

2 - 2  3- 07 
YOUR PHONE NUMBER 

%?&3&?/3/ 
DOCKET NUMBER 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack.of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

I f  you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
maiImaster@azcc.gov 

mailto:maiImaster@azcc.gov


Arizona Corporation Commission 
Public Comment Form 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the ~~~~~~~~~~~ Sewictls ~~~j~~~~~~~ Form for 
complaints, inquiries or general inquiries. 

YOU% NAME 4- 

ADDRESS. CITY. SfATEkND ZIP u / n - 
~ 7 ~ 5 -  6- c/7&57= Yma, I Y ~  K5-367 
Request for an Emergency Rate Increase 

Far West Water and Sewer Company 

DOCKET YOU WISH TO COMMENT ON: 

CASE OR UTILITY NAME 

YOUR E-MAIL ADDRESS 

/Pi!- 
step 3 

ENTER YOUR COMMENTS HERE 
I 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0808. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facifities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

if you need addifionei space for your comments, please use thhe confinuation page bdow. 

This form may be ~ ~ ~ ~ i e ~ e ~  ~ ~ e c ~ r ~ ~ ~ ~ ~ l ~ y ,  printed and rnaifed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 



February 19,2009 

Arizona Corporation Commission 
Consumer Sewices-Section 
1200 W. Washington St. 
Phoenix AZ 85007 

Re: 
Docket for Comment: Proposed Emergency Application for Interim Rates and Charges 
(Expedited Action Requested) for Far West Water & Sewer 
Case or Utility Name: Far West Water and Sewer Company, Yuma, Arizona 
Docket #WS-03478A-O8-0608 
Position on the Docket: Con 

Far West Water and Sewer Company is Qdng to expedite a rate change by requesting 
an interim rate increase. This increase comes to over 100°h of thq existing rate of 
$21.75 per month now charged whether the consumer is using his/her property and 
therefore sewer services for twelve months, for six months or even only for one month 
per year. 

It is not unreasonable to expect a company to make a profit, but it is unreasonable to 
allow a company to gouge its customers in order to do so. In assessing whether or not 
to allow this interim sewer rate increase, particularly one so outrageous, it should be 
remembered that the potential "insolvency" problem described in theit request is the 
result of the business practices of Far West Water and Sewer and not the current 
consumers. 

The current consumers purchased their properties, a good percentage of them 
originating from the development company also under the same ownership as the water 
and sewer company, expecting that the company had installed a fully functional sewer 
system. This was not the case, determinations made by the ADEQ have proven. It 
should not be the responsibility of the consumer, who in good faith pur*ased property 
expecting a fully operational system, to finance the errors made by the company. 



Arizona Corporation Commission 
I Public Comment Form 

Step 1 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

Step 3 
ENTER YOUR COMMENTS HERE. , 

We wish to advise you that we are against an emergency hike in sewer fees for Far 
West Water and Sewer Company, They should have thought of what was going to be 
involved before they kept opening up new subdivisions. Money from the sale of these 
lots should have been set aside for the future developments that they wished to do. 
Also they should be charging new lot owners in the cost of the lot for improvements and 
new construction for its waste water treatment system. This should not be a burden to 
permanent residents and winter visitors in the Foothills of Yuma who have owned their 
lots for many years. The sewer costs will be almost as much as our taxes on our lot. 
This is an absolute greed on the part of the owners of Far West Water and Sewer. I 
know of no other place that charges such exorbitant fees for sewer services. 
As seniors we are on a fixed income as well as many other seniors. This could cause 

Step 4 

This form may be completed electronically, printed and mailed to: 
rporation Commission, Consumer Services Section, 1200 W. Washington St. 
izona 85007; 

You may e-mail it as an attachment to: 
mailmaster@azcc.sov 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOUR COMMENTS HERE: 

With so many places for sale in the Foothills because of financial problems this will only 
cause more hardship and put the economy into dire straights. 
Thank you for your consideration of the rights of the home owners in the Foothills of 
Yuma. 



Arizona Corporation Commission 
Public Comment Form 

Step 1 

This form should be used for public comments pertaining to a specfic pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly, Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@azcc.nov 



i 

form should ~e used far public corn 
only. Please be sure to reference the approp 
filed in the docket promptly. Please use 
complaints, inquin'es or general inquin'es. 

Arizona Corporatibn Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 



.- 
,.I' 

Request for an Emergency Rate Incriase 
CASE OR UTILITY NAME 

Far West Water and Sewer Company 
YOUR E-MAIL ADDRESS 

Arizona Corporation Commissiion 
Public Comment Form 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

This form should be used for public comments pertaining to a specific pending case 
on&. Please be sure io reference the approphte docket number so your comments are 

complaints, inquiries or general inquiries. 
for I', . 2 >!> filed in the docket promptly. Please use the ;" 

'<OUI< O.>&4Mci\! TS f . i E R t  
I 

Far West  Water and Sewer Co. (FWWS) customers a r e  protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's ofice, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 a t  13. This does not constitute an emergency 
because  it was  not brought on suddenly, &ut rather was a result of the  company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate  
facilities, they want the customers to  pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears  t o  be associated with poor 
management and therefore, is not the responsibility of their customers. 

If fjo@6 adcirtjOioriai SpEfCe lCf >'OUi COJTJ/?'ICINS, p/aasf? {!Si? the CC?f3if?U;3f!O~j b / O W  



. - . .  . . .-.: . .. ,.. 

This bm should Be used for public comments pertaining to a specific pending case 
only. Please be sum to reference the appropriate docket number so your comments are 
fr'led in fhe docket promptly. Piease use the 
compiainis, inquiries or general inquiries. 

for 

by them, docket number WS-03478A-080608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, W S  has had long 
standing violations. The neglect of their responsibiiity to maintain their sewer system 

I 
I , -  - - 4  



Arizona Corpomtion Commission 
Publit: Comment Form 

Sfep f 

This bm should be used foTpublic comments pet"8iniing to a specific pending cese 
ow. please be sum to mbmnoe the appropi& docket number so your wmmenis are 
filed in the docket pmptly. Please use the Consumers Services Assistsnce Form for 
ComPlBjnfs, inquiries or gem1 inquides. 

Far West Water8 Sewer Company 
-YouRE-M4ILAwREss 

Step 4 

This fom may be compieted dechnica!ly, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. , 
Phoenix, Arizona 85007; 
or 

You mey snail it as an attachment b: 
Dnailmasteraa zcc.aov 

h 



Arizona Corporation Commission 
Public Comment Form 

Step 7 

This fonn shouid be used for public commenfs pedaining to 8 specific pending case 
only. plesse be sure to refemnce #?e appropriate docket number so your wmmenis 8m 
filed in the docket promptly. Piease use the Consumers Sendces Assistance Form for 
wmpbints, inquiries or general inquiries. 

Step 2 

Intern Emergency Rate Increase 
CASE MI UTRllYNAME YcuRPosm O N O N n l E D O a m  

Far West Water 8 Sewer Company 
' YOUR E-MAIL ADDRESS 

Step 4 

This form may be completed elecimnically, printed and mailed to: 
Arizona Corporation Commission, Consumer !Swvkes Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You mev e-meil it as an attachment to; - 
mailmaster@azcc .aov 

4 



Arizona Corporation Commission 
Public Comment Form 

YOUR NAME 

ROSALIE SANDERS 
ADDRESS, CITY, STATE AND ZIP 

12656 EAST 47TH STREET 
DOCKET YOU WISH TO COMMENT ON: 

Request for Emergency Rate Increase 
CASE OR UTILITY NAME 

Step I 

DATE 

2/18/2008 
YOUR PHONE NUMBER 

(541 ) 905-2707 
DOCKET NUMBER 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Far West Water and Sewer Company 
YOUR E-MAIL ADDRESS 

rsanders@proaxis.com 

Step 3 

This is a protest of Far West's emergency rate increase request. This request is a result 
of their failure to pian and maintain our sewer system, and not an emergency. We 
should not be required to pay for their mismanagement. Please do not approve this 
request as it will bring financial hardship to many. 

ENTER YOUR COMMENTS HERE: 

I Thank you. 

If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@,azcc.qov ' 

mailto:rsanders@proaxis.com


Arizona Corporation Commission 
Public Comment Form 

This form hould be u f for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
ti'led in the docket promptly. Please use the ~~~~~~~~~ ~~~~~~~ ~~~~~~~~~~~~ Form for 
complaints, inquiries or general inquiries. 

I .... 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change'' as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

If you need additional space for your cornmen&, piease use the continuairon page be:ow. 

This form may be ~~~~i~~~~ ~ i ~ c ~ r ~ ~ i c ~ t ~ ~ ,  ~ r i ~ ~ e ~  and ~~~~~~ to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 



Arizona Corporation Commission 
Public Comment Form 

This form should be used for public comments perfaining to a specific pending case 
only. Please be sure to reference the appmpriafe docket number so your comments are 
filed in fhe dockef pmmpfly. Please use the for 

complaints, inquiries or general inquiries. 

11 

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 



Arizona Corporation Commission 
Public Comment Form 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the ~kns:mer.s Sewkx?s A s s ~ s ~ a ? ~ ~  dzmx: for 
complaints, inquiries or general inquiries. 

ReyWananlaker 4 
13590 E 55th Dr. 
y~ma,AZ 85367 

2kzy.J - 3 - P 

DATE 

2 - s + - = c a 7  
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER 

.9$ei- 2: 
ENTER YOUR COMMENTS HERE: 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has bad long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13, This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack.of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

I f  you need additional space for your comments, please use the continuation page befow. 

This form may be completed electronically, printed and mailed fo: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
a" 

You may e-mail it as an atfachment to: 
mailmaster@-azcc.aov 



Arizona Corporation Commission 
Public Comment Form 

Step 1 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

step 2 

YOUR NAME DATE 

Af/l&# S,i&r 2. zq-oy 
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER 

Request for an Emergency Rate Increase 
CASE OR UTILITY NAME 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

Far West Water and Sewer Company 
YOUR E-MAIL ADDRESS 

Step 3 
ENTER YOUR COMMENTS HERE 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack-of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@azcc.qov 



Arizona Corporation Commission 
Public Comment Form 

ADDRESS, CITY, STATE AND ZIP 

Step I 

d a 3 -m 
YOUR PHONE NUMBER 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the dockef promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

1 ~ 3  5. Dam Qr* WMR m~ ,$5367 
DOCKET YOU WISH TO COMMENT ON: 

Step 2 

S a -  3 5 - S W  
DOCKET NUMBER 

YOUR NAME I DATE 

Request for an Emergency Rate Increase 
CASE OR UTILITY NAME 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

Far West Water and Sewer Company 
YOUR E-MAIL ADDRESS 

Step 3 
ENTER YOUR COMMENTS HERE: 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71 -1 7 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack.of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

I f  you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@azcc.nov 



r 



Arizona Corporation Commission 
Public Comment Form 

YOUj3 NAME 7/op mfi 
AGDRESS, CITY, STATE AND ZIP 

Step 1 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

DATE 

8 - 2 3 - 0 7  
YOUR PHONE NUMBER 

Step 2 

; . .3 - 3-367 l/53-+ s. c/e 
DOCKET YOU WISH TO COMMENT ON: 

9$8 303---u&2 2- 
DOCKET NUMBER 

Request for an Emergency Rate Increase 
CASE OR UTILITY NAME 

Far West Water and Sewer Company 
YOUR E-MAIL ADDRESS 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

Step 3 
ENTER YOUR COMMENTS HERE: 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack.of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

If you need additional space for your comments, please use the continuation page below. 

step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 

or Ms. N o m  J. Thoinpsoii 
11559 S Glmwood Ave. 

You may e-mail it as an attachment to: Yuma, AZ 85367 

Phoenix, Arizona 85007; ~ ~ ~ - - ~ ~ ~ ~ - ~ ~ ~ ~ ~  ~ 

mailmaster@azcc.qov 



Arizona Corporation Commission 
Public Comment Form 

FARWEST WATER & SEWER RATE INCREASE 
CASE OR UTILITY NAME 

FARWEST WATER 8t SEWER 
YOUR E-MAIL ADDRESS 

This form should be used for public commenfs perfaining to a specific pending case 
only. Please be sure fo reference fhe appropriafe dockef number so your comments are 
filed in fhe dockef prompfly. Please use the 
complainfs, inquiries or general inquiries. 

for 

' *  

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

PRO 
L- 

DATE I YOURNAME 

I 
LNn 71P 4 I YOUR PHONE NU-MBER , ~ 

I 

. '  

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 



February 19,2009 

Arizona Corporation Commission 
Consumer Services Section 
120D W. Washington St. 
Phoenix AZ 85007 

Re: 
Docket for Comment: Proposed Emergency Application for Interim Rates and Charges 
(hpedited Action Requested) for Far West Water & Sewer 
Case or Utility Name: Far West Water and Sewer Company, Yuma, Arizona 
Docket #WS-03478A-O8-0608 
Position on the Docket: Con 

Far West Water and Sewer Company is trying to expedite a rate change by requesting 
an interim rate increase. This increase comes to over 100% of the existing rate of 
$21.75 per month now charged whether the consumer is using his/her property and 
therefore sewer services for twelve months, for six months or even only for one month 
per year. 

It is not unreasonable to expect a company to make a profit, but it is unreasonable to 
allow a company to gouge its customers in order to do so. In assessing whether or not 
to allow this interim sewer rate increase, particularly one so outrageous, it should be 
remembered that the potential “insolvencf problem described in their request is the 
result of the business practices of Far West Water and Sewer and not the current 
consumers. 

The current consumers purchased their properties, a good percentage of them 
originating from t$e development company also under the same ownership as the water 
and sewer company, expecting that the company had installed a fully functional sewer 
system. This was not the case, as determinations made by the ADEQ have proven. It 
should not be the responsibility of the consumer, who in good faith purchased property 
expecting a fully operational system, to finance the emrs made by the company. 

Sincerely, 

Johhie W. Schiemer 
PMB 195 

11881 S Fortuna Rd 
Yuma, AZ 85361 



Arizona Corporation Commission 
Public Comment Form 

YOUR NAME 

m4fW tqdd R E W f R d F  
ADDRESS, CITY, STATE AND ZIP 

Step I 

DATE 

2 A 2y-0 y 
YOUR PHONE NUMBER 

This form should be used for public comments pettaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly, Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

/‘%/5-3 6 c ; ’ d  ‘-sf, y& m.z, flz ,5336 7 
DOCKET YOU WISH TO COMMENT ON: 

Step 2 

428- 39-5--/27 / 
DOCKET NUMBER 

gsc & . w g  - 6 . 3 ’ g 7 g / f  - 0 8- 
CASE OR UTILITY NAME 

d d  d g  
YOUR POSITION ON THE DOCKET 

Step 3 
ENTER YOUR COMMENTS HERE. 

I 
If you need additional space for your comments, please use fhe confinuation page below. 

Step 4 

?hs form may be completed electronica//y7 printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
maiImaster@azcc.Qov 



Arizona Corporation Commission 
Public Comment Form 

Step I 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's ofice, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

if you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-rnail it as an attachment to: 
mailmaster@azcc.nov 



February 19,2009 

Arizona Corporation Commission 
Consumer Services Section 
1200 W. Washington St. 
Phoenix AZ 85007 

Re: 
Docket for Comment: Proposed Emergency Application for Interim Rates and Charges 
(Expedited Action Requested) for Far West Water & Sewer 
Case or Utility Name: Far West Water and Sewer Company, Yuma, Arizona 
Docket #WS-O3478A-Os-O608 
Position on the M e t :  Con 

Far West Water and Sewer Company is trying to expedite a rate change by requesting 
an interim rate increase. This increase comes to over 100% of the existing rate of 
$21.75 per month now d-targed whether the consumer is using his/her property and 
therefore sewer services for twebe months, for six months or even only for one month 
per year. 

It is not unreasonable to expect a company to make a profit, but it is unreasonable to 
allow a company to gouge its customers in order to do so. In assessing whether or not 
to allow this interim sewer rate increase, particularly one so outrageous, it should be 
remembered that the potential "insolvency" problem described in their request is the 
result of the business practices of Far West Water and Sewer and not the current 
consumers. 

The current consumers purchased their properties, a good percentage of them 
originating from @e development company also under the same ownership as the water 
and sewer company, expecting that the company had installed a fully functional sewer 
system. This was not the case, as determinations made by the ADEQ have proven. It 
should not be the responsibility of the consumer, who in good faith purchased property 
expecting a fully operational system, to finance the e m s  made by the company. 



Arizona Corporation Commission 
Public Comment Form 

Step 7 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

YOUR NAME 

'TQr, V k h  Y V k L  
ADDRESS, CITY, STATE AND ZIP 

Request for an Emergency Rate Increase 

Far West Water and Sewer Company 
CASE OR UTILITY NAME 

YOUR E-MAIL ADDRESS 

DATE 

2 2.3 2- 
YOUR PHONE NUMBER 

7 w  392. 9-?m 
DOCKET NUMBER 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

- ~~ ~ ~ 

Step 3 
ENTER YOUR COMMENTS HERE: 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@azcc.qov 



Arizona Corporation Commission 
Public Comment Form 

Step 1 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. James J Brown 

1 I546 S Dawn Dr 
step 2 Yuina. AZ 85367 

Step 3 
ENTER YOUR COMMENTS HERE: 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail if as an attachment to: 
mailmaster@-azcc.qov 
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Arizona Corporation Commission 
Public Comment Form 

Step 1 

This form should be used for public comments pertaining to a specific pending case 
only, Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

r 7 7 6 X  cd" -~ /&Jce /$z 6336'7 

Request for an Emergency Rate Increase 

Far West Water and Sewer Company 

Sha\rb&c/d y @ a414 c6fl 

DOCKET YOU W H  TO COMMENT ON! 

CASE OR UTILITY NAME 

YOUR E-MAIL ADDRESS 

I 

Step 3 
ENTER YOUR COMMENTS HERE: 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

if you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
maiImaster@azcc.qov 



Arizona Corporation Commission 
Public Comment Form 

Step 1 

This form should be used for public comments pertaining to a specific pending case 
only, Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

Step 3 
ENTER YOUR COMMENTS HERE: 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack-of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@azcc.qov 



Arizona Corporation Commission 
Public Comment Form 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the 
complaints, inquiries or general inquiries. 

for 

.~ 
DATE 

3/23.. 09 
YOUR PHONE NUMBER 

DOCKET YOU WISH TO COMMENT ON: 

FARWEST WATER & SEWER RATE INCREASE 
CASE OR UTILITY NAME 

DOCKET NUMBER 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

FARWEST WATER & SEWER 
YOUR E-MAIL ADDRESS 

&-oqyig@ Kfl *e- 

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 

. .  . 



Arizona Corporation Commission 
Public Comment Form 

Step f 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

YOUR NAME DATE 

2-24 
YOUR PHONE NUMBER 

: j  I? ' C k A  Yclw.N.J(j+~pd 
ADDRESS, CITY. STATE AND ZIP 

qJf -2Qs  9227 
DOCKET NUMBER 

IJS~W S  PA d f b  . \I ~ W L L  f 5 3 6 7  
DOCKET YOU WISH TO COMMENT ON: 

Request for an Emergency Rate Increase 
CASE OR UTILITY NAME 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

Far West Water and Sewer Company CON   OTHER^ 
YOUR E-MAIL ADDRESS 

---A- 

.- 

Step 3 
ENTER YOUR COMMENTS HERE: 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-1 7 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack.of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

If you need additional space for your comments, please use the continuation page below. 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@azcc.qov 



Arizona Corporation Commission 
Public Comment Form 

Request for an Emergency Rate Increase 
CASE OR UTILITY NAME 

Far West Water and Sewer Company 
YOUR E-MAIL ADDRESS 

L l q f e b  

Step 7 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form .for 
complaints, inquiries or general inquiries. 

step 2 

I YOUR NAME I DATE 

ADDRESS, CITY, STATE AND ZIP 8 5367 YOUR PHONE NUMBER 

71s -28 i -  93,?5 
DOCKET NUMBER 

Step 3 
ENTER YOUR COMMENTS HERE: 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-1 7 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack-of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

I f  you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or Linda.Jnhmal 

You may e-mail it as an attachment to: 
maiImaster@azcc.gov 

55ooakst 
S C a n d i w I  54977-9207 

mailto:maiImaster@azcc.gov


Arizona Corporation Commission 
Public Comment Form 

YOUR NAME DATE 
1 

c+&2& P 
YOdR PHOndE NUMBER 

M/@d&L p- GLodiX2 / d a E k 5 o d  
ADDRESS, CITY, STATE AND ZIP 

Step 1 

Request for an Emergency Rate Increase 
CASE OR UTILITY NAME 

Far West Water and Sewer Company 
YOUR E-MAIL ADDRESS 

M / G U M Y  Q d e- 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

Step 2 

rll 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

DOCKET NUMBER DOCKET YOU WISH TO COMMENT ON: 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington Si. 
Phoenix, Arizona 85007; 
or Mr. Michael Anderson 

14692 E. 48th Dr. 
YUIW AZ 85367-9284 

- -  You may e-mail it as an attachment to: 
mailmaster@azcc.qov 

_ _  


